Job description for software Officer
Position Title
: 
Water and Sanitation (Software)



Reporting to

:
WatSan Delegate

Unit/Dept

:
Health and Care – Water and Sanitation



Purpose of the job
: To provide health and hygiene promotion in the water and sanitation sector to ensure behaviour change and project sustainability in beneficiary communities. Support National Society in creating awareness among beneficiaries on the importance of access to safe and clean water, adequate sanitation and hygiene as part of the Federation Objectives.

SPECIFIC DUTIES, RESPONSIBILITIES AND ACCOUNTABILITIES

1. Assist in project preparation by providing technical and programme support in Participatory Hygiene and Sanitation Transformation (PHAST) and other hygiene promotion tools.
· Guidance and technical support in the design, fundraising, implementation, monitoring and evaluation of water and sanitation interventions.

· Designing and drafting baseline tools for data collection.

· Designing a monitoring and evaluation plan for health and hygiene promotion
2. Effective implementation of WatSan projects, and subsequently provide review and evaluation services.
· Support in managing an active, effective and sustainable hygiene and sanitation promotion volunteer network.
· Conduct community mobilisation for water supply, sanitation and hygiene promotion for the project. ( Software and hardware activities)
3. Provide assistance in budgeting, budget monitoring and procurement.

4 Promote and assist in training workshops on PHAST and other WatSan hygiene promotion tools (social mobilisation tools) for the national societies’ staff and volunteers.
5.  Ensure that the impact of the implemented water supplies, sanitation and hygiene promotion on the affected people, and where required, livestock/livelihood is recorded and documented.

6. Provide feed back on interpretation of water quality.
7. Developing and supporting the latrine and sanitation and environmental health programmes, vector control programmes and the training programmes for 
community health and sanitation workers and members of recipient communities.

8. Integrate activities with other programmes to optimise achievement of the Red Cross, including WatSan goals, particularly the common efforts to address the needs arising from HIV/Aids pandemic.  

9.  Produce regular, timely and accurate reports for the Red Cross  

Person specification

Qualifications/ Experience
Recognised Diploma or Degree in Social Science or Higher Diploma in Public Health.

Strong background in Public Health, community management, project management and participatory training skills.
Experience in managing and supporting staff, volunteers or community members at all levels.

Experience in working for a humanitarian organisation in a developing country.

3 years experience working in water and sanitation and health at field level or grass root.

Experience in planning and organising and proposal preparation.
Experience in group dynamics at community level and in multi-cultural settings.
Experience in producing narrative and financial reports particularly for donor consumption and consideration. 

Skills
Self supporting in computers (Windows, spreadsheets, word processing)

Proven fluency in English, both written and verbal, (Portuguese or Spanish an advantage)  

Skills in training and developing volunteers.
Strong team player.

Ability to work quickly and efficiently under tight deadlines and with competing demands.

Languages 
Excellent written and spoken English

Core Competencies
A high degree of competency in team work, integrity and personal conduct, sensitivity to diversity, flexibility and adaptability, initiative and direction, interpersonal skills and resilience.

Management Competencies
Basic management of planning, budgets, resources, monitoring. Reporting, communication, networking, self-management and management of others.
Head of Regional Delegation: ______
