	International Federation of Red Cross and Red Crescent Societies

	Job Description - Delegates

	Position Title:

	Water & Sanitation (Hygiene Promotion) Delegate

	Reporting To:

	

	Purpose:

	The Water & Sanitation Delegate (Hygiene Promotion) is responsible for working to support the host National Society (PRCS) and participating National Societies Hygiene Promotion activities, either in the emergency or developmental context. 

The Delegate must ensure hygiene promotion and community participation is encouraged and delivered using an integrated public health approach while supporting every opportunity for hygiene promotion capacity building within PRCS.

	Duties Applicable To All Staff

	1. Work towards the achievement of overall Secretariat goals through effective managerial and lateral relations and teamwork.

2. Ensure understanding of roles, responsibilities, lateral relationships and accountabilities.

3. Perform other work related duties and responsibilities as may be assigned by the supervisor.

	Specific Duties And Accountabilities

	1.     Assess needs and resources in the field together with the WatSan Engineer and Health delegate, and jointly plan an appropriate integrated response.

2.    Manage implementation of hygiene promotion measures to address priority public health risks according to the agreed plan.   To include excreta disposal, wastewater and solid waste management, vector control and managing dead bodies.
3.    Mobilise communities to participate fully in this programme.
4.    Train community facilitators, trainers and NS staff in hygiene promotion.
5.    Support, develop and train NS staff in hygiene promotion project planning and implementation including budgeting, and reporting.

6.    Develop/adapt hygiene promotion materials for use during an emergency or developmental context and for different target groups e.g. school children, those responsible for O&M.  Draw on PHAST methodologies where appropriate.
7.    Use participatory approaches throughout the programme cycle, in training, and in the use of toolkits and other materials.

8.    Monitor the impact of hygiene promotion activities and produce regular, timely narrative reports for the Federation.

9.    Work together with the WatSan Engineer to ensure that the various aspects of the WatSan activities are integrated, and that these activities form part of a coherent public health response.

10.   Plan and manage budgets for WatSan activities related to HP, control expenditure and authorise expenditures, together with the WatSan Engineer.

11.   Ensure that hygiene promotion activities are in line with SPHERE standards, Federation WatSan and Health & Care policies and national policies.

12.   Coordinate activities with other members of the RC movement (FACT team, other ERUs, Federation WatSan Delegate, other PNS Delegates, NS staff and RC volunteers) and with other agencies (governmental and non-governmental), including national, regional and international.

13.   Ensure that the HP activities and resources are implemented and handed over or ended in a way that promotes local capacities and sustainable operations.

	Lateral Relationships

	1. Establish and ensure effective working relationships with the other delegates.
2. Ensure effective working relationships with National Society counterparts and leadership.

3. Ensure effective working relationships with technical and service departments at regional and Geneva Secretariat level.


	Education And Experience

	Experience of managing and supporting staff.
Experience in Red Cross work, working in developing countries for a humanitarian aid organisation (preferred but not essential)
Experience of managing humanitarian operations in the public health sector.
Experience in community mobilisation, training and use of participatory methodologies.


	Person specification
	Required
	Preferred

	General

	In good mental & physical health
	x
	

	Qualifications

	Basic Delegates Training Course or equivalent knowledge
	x
	

	Degree or Diploma in Public Health or in a Community/Social Development field
	x
	

	Further qualifications in Water/Sanitation or civil engineering
	
	x

	Experience

	Minimum 2 years working experience in a less developed country in health promotion and/or community development and/or minimum 2 years similar working experience in a developed country
	x
	

	Experience of working for a humanitarian organisation and/or the Red Cross/Red Crescent Movement
	
	x

	Experience in working in both emergency and developmental contexts and engaging effectively with beneficiaries especially women and children and other vulnerable groups
	x
	

	Experience of project planning & budgeting, supervision and management to include monitoring and evaluation
	
	x

	Experience of producing narrative & financial reports
	x
	

	Skills

	Self-supporting in computers (Windows, spreadsheets, word-processing)
	x
	

	Valid international driving licence (manual gears)
	x
	

	Languages      English                           Berlitz level 
	x
	

	Languages      other as appropriate to the operational area
	
	x

	Skills in training and developing staff
	x
	

	Core competencies

	Ability to engage effectively with NS staff, volunteers and beneficiaries, being results focused and accountable, being a team builder and team player, a good communicator at all levels, having professional mastery over their technical area, having leadership qualities and encouraging others to take the lead when appropriate, having managerial effectiveness.
	x
	

	Management competencies *  - a high degree of competence in

	Management of strategy; management of change; leadership; planning; management of budgets; management of resources; monitoring; supervision and control; reporting; communication; networking; management of self; management of others; inspiring others; forming vision; organisation building;
	
	x

	· prioritise/select as appropriate

The person specification may vary due to operational requirements

Date                                                                                            Head of Delegation
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